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JOB ANNOUNCEMENT

Bill Wilson Center is a nationally and regionally recognized leader for providing services to at-risk youth and families. Our agency -- from our executive team to our line staff -- is committed to improving the lives and conditions of the people we serve.  We provide direct services to more than 3,500 children, youth, young adults and families in Santa Clara County. BWC provides services that meet the cultural and linguistic needs of our whole community. We value our unique ethnic diversity as well as the LGBTQ community and non-able body community. Join us and become a difference maker at Bill Wilson Center!  Find out more at http://www.billwilsoncenter.org/bwc_jobs/
Director Drop in Center & Emergency Housing
Located downtown San Jose, Bill Wilson Center’s Drop In Center (DIC) is a one-stop location where staff provide outreach, basic needs, case management, behavioral health services, housing resources, crisis management, employment and education assistance to transition age youth (18-24).  We are searching for a Program Director to provide supportive leadership and ensure a welcoming and supportive space for homeless street youth by performing the following duties:

Strategy Formation & Oversight

· Direct and oversight of all grants, capacity building, goals and outcomes in alignment with agency Strategic Plan

· Develop, coordinate, plan and implement Drop In Center services for homeless street youth including outreach, basic needs, case management, behavioral health services, crisis management, employment and education assistance, advocacy and housing assistance

· Work with team to generate ideas for programming that help young adults succeed in ending homelessness and in problem solving barriers when outcomes are not met

· Assist in incorporating youth voice and choice in all levels of operation

· Balance humility and respect for the realities of on-the-ground and anti-poverty work with rigor and accountability to achieve meaningful results

· Direct and oversight of Young Adult Shelter, Interim housing and Respite that provide emergency housing opportunities for transitional age youth experiencing homelessness

Management & Leadership

· Provide organizational leadership during an exciting time of change and growth
· Manage, develop and coach up to 11 staff positions who are providing case management, employment, education and housing specializations
· Responsible to ensure that staff maintain client records including EHR, statistical data and all other required documentation adhering to policies, procedures and timelines

· Review and analyze program data and outcomes; prepare reports as required for contracts and other agency dashboards

· Proactively monitor cleanliness of all DIC program areas and report maintenance concerns to Facilities Manager. Responsible for oversite of BWC-owned DIC vehicle and ensure system for safety check, cleanliness and reporting of any repair needs to Facilities Manager

· Hold teams accountable for annual performance goals and support identification of professional development opportunities to expand skills and competencies
· Contribute ideas as part of the leadership team during Program Operations committee meetings keeps Bill Wilson Center as leader in working with transitional age youth to end homelessness
· Oversee coordination and alignment within the team as well as across teams, including management of annual grants and budgets and implementation of consistent grant making processes and procedures
Stakeholder Engagement

· Build and maintain relationships with grantors, community stakeholders and neighbors

· Identify and evaluate opportunities to partner with key stakeholder that will enable BWC to achieve its goals and advance its mission, through grantmaking and initiative work
· Represent the organization to public audiences and external partner
QUALIFICATIONS: 
(B.A.) in Social Work, Sociology, Business Administration or related field plus 2 years of relevant managerial experience (MA/MSW preferred). Experience in program planning and supervision of staff.  Knowledge of mental health issues affecting transition age youth experiencing homelessness.  Experience managing a homeless/street youth program, preferably in a drop in center setting or street outreach, highly desired. Valid California driver's license with access to a personal vehicle with current insurance that can be used for company business. Fingerprinting/background check as required by the Department of Justice and/or Title XXII regulations. TB Test required.  Required to be fully vaccinated with booster against COVID-19 (if eligible or agree to receive booster at the time of eligibility)
For consideration, please submit cover letter and resume to and be sure to reference the position name in the subject line and/or cover letter:

BILL WILSON CENTER

ATTN: Resumes
FAX: (408) 244-4022

Email:  resumes@billwilsoncenter.org

EEO:
Bill Wilson Center is an Equal Opportunity/Affirmative Action Employer.

This position description intends to describe the general nature and level of work being performed by people assigned to this job. It is not intended to include all duties and responsibilities. The order in which duties and responsibilities are listed is not significant. Because of a need to remain responsive to the needs of our clients and our Agency's operations, responsibilities may be modified at any time.
Director Drop in Center & Emergency Housing

