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JOB ANNOUNCEMENT
Bill Wilson Center is a nationally and regionally recognized leader for providing services to at-risk youth and families. Our agency -- from our executive team to our line staff -- is committed to improving the lives and conditions of the people we serve.  We provide direct services to more than 3,500 children, youth, young adults and families in Santa Clara County. BWC provides services that meet the cultural and linguistic needs of our whole community. We value our unique ethnic diversity as well as the LGBTQ community and non-able body community. Join us and become a difference maker at Bill Wilson Center!  Find out more at http://www.billwilsoncenter.org/bwc_jobs/
Client Support Specialist – TAY & Young Adult Mental Health Services 
Under the direction of the Lead Clinician, the Client Support Specialist will be primarily responsible to assist with linkage to resources and mental health services, and prevention outreach in both group and individual settings to youth and young adults aged 16-30.  The Client Support Specialist will also provide direct service provision to assigned youth to support independent living skills, and referrals/ linkage to basic needs and resources in collaboration with Clinicians.

RESPONSIBILITIES:   

· Provides intake and assessment services.

· Provides outreach services to homeless/ unstably housed youth and former foster youth.
· Assists with prevention services including individual, group and community activities.

· Services as an appropriate role model for youth.
· Co-facilitates groups related to skills development, independent living, social skills, etc.
· Designs and engages youth in activities to destigmatize mental health services.
· Advocates for youth.

· Accesses community resources to meet the needs of youth.
· Teach youth skills related to educational, vocational, and independent living under guidance of MH Clinicians.
· Attend agency meetings as required.
· Provide transportation to youth as needed to support access to services.
· Maintains statistics and records as required.

· Ensures cleanliness and tidiness of working area, buildings and vehicles and reports maintenance or safety issues to manager immediately

· Regular attendance required.
· Other duties as may be assigned.
QUALIFICATIONS:


High School diploma or equivalent; associate or bachelor’s degree preferred.  Lived experience related to mental health, runaway/ homeless youth and/or substance use required. Experience working with culturally diverse youth required.  Availability in the evenings and occasionally on weekends is requirement for the position.  Valid California driver’s license with access to a personal vehicle that can be used for company business and current personal automobile insurance required.   Current CPR and First Aid Certification required (or complete within 30 days of hire).    Fingerprinting/background check as required by the Department of Justice and/or Title XXII regulations. TB test required.  Required to be fully vaccinated with booster against COVID-19 (if eligible or agree to receive booster at the time of eligibility)
SALARY RANGE:
Salary depends on experience.  
For consideration, please submit cover letter and resume to and be sure to reference the position name in the subject line and/or cover letter:

BILL WILSON CENTER

ATTN: Resumes
FAX: (408) 244-4022

Email:  resumes@billwilsoncenter.org
EEO: 

Bill Wilson Center is an Equal Opportunity/Affirmative Action employer committed to building a team that represents the racial, ethnic and linguistic needs of our community.  People of color, women, persons with disabilities, and persons who are LGBTQ are strongly encouraged to apply.
This position description intends to describe the general nature and level of work being performed by people assigned to this job.  It is not intended to include all duties and responsibilities.  Because of a need to remain responsive to the needs of our clients and BWC’s operations, responsibilities may be modified at any time.
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